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OneID® integrates with Adobe Acrobat Sign to provide a fast, 

secure, bank-verified eSigning experience  

 

London, 26/09/23. OneID®, provider of the UK’s fastest, safest digital identity solution, today 

announces its integration with Adobe Acrobat Sign. OneID is now an Adobe Digital Identity 

Gateway partner, providing verified signatures within Acrobat Sign, part of the Adobe 

Document Cloud.   

This integration will enable new and existing Acrobat Sign customers in the UK to accelerate 

their digital transformation by including a verified signature from a verified identity in their e-

signature processes. This new capability will offer greater defence against identity fraud, while 

simultaneously giving eSigners a faster, simpler experience. Our integration means customers 

can access OneID directly within the Acrobat Sign platform.   

Currently available in the UK, OneID® can already verify the identity of c. 50mn UK adults in 

real-time.  

Paula Sussex, CEO of OneID, comments, “We are delighted to now be a part of Adobe’s 

Digital Identity Gateway. Our partnership with Adobe will help to both improve the experience 

for the eSigner while making the verification process more secure.”  

John Jolliffe, Senior Manager for Strategic Development, added “We’re excited to be able to 

harness a bank-verified identity into an e-signature process in the UK for the first time. OneID’s 

broad coverage will really simplify the lives of Acrobat Sign customers seeking higher trust 

forms of e-signature in the UK”. 

OneID® is the only UK Identity service with access to bank-verified data, and is government 

certified, regulated by the FCA and a BCorp business. Find out more about Adobe’s OneID 

integration here.  

  

About OneID  

OneID® is the only provider of truly digital, real-time identity services that create absolute 

certainty between a business and a customer, in the fastest, cheapest and safest way. Our 

digital ID services use the most advanced counter-fraud measures to help protect banks, 

businesses and consumers from online identity fraud. By streamlining existing ID processes, 

including payments, direct debits, onboarding and more, we help businesses reduce 

operational costs, increase sales and improve customer engagement.   

As the only UK Identity Service with access to bank-verified data, circa 50m UK adults are 

already set up to use OneID®, for real-time verification. OneID® is government certified, 

regulated by the FCA and is a BCorp business.  
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https://oneid.uk/
https://helpx.adobe.com/sign/using/sign-config-digital-identity.html
https://helpx.adobe.com/sign/using/sign-config-digital-identity.html
https://helpx.adobe.com/document-cloud/digital-identity/oneid.html


 

 

 

 

 

 

Notes to Editors  

 

OneID® is the only provider of truly digital, real-time identity services that create absolute 

certainty between a business and a customer, in the fastest, cheapest and safest way.  

This ground-breaking technology can authenticate the identity of all users of online banking, 

which is circa 50 million people in the UK, in a way that is secure, regulated by the Financial 

Conduct Authority and certified to DCMS Digital Identity and Attributes Trust Framework. 

OneID®’s products have already appealed to a wide range of businesses in the UK. 

OneID®’s purpose is to make the world a safer place. And is the only UK Identity Service with 

access to bank-verified data to ensure that every transaction is protected by the most 

advanced counter-fraud measures. 
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We are delighted to now be a part of Adobe’s Digital Identity Gateway. 

Our partnership with Adobe will help to both improve the experience 

for the eSigner while making the verification process more secure. 


