
Age Assure from OneID® lets your customers confirm their age, their identity, 
address and contact details in seconds. 

Age Assure allows your business to be sure your customer is who they say they 
are and of a specific age before they buy an age restricted product or service.  
  
The OneID® solution is 100% digital with unequalled coverage.  It can verify 
every user as genuine, anywhere in the UK, any time with circa 50 million 
UK users enabled for near instant identity checks.  
  
Every transaction is protected by the most advanced counter-fraud 
measures.  Bank-grade authentication, fraud detection and biometric security 
protects your business from fraudulent activity.  
 
It is a simple, fast, and secure way of confirming your customer’s age and 
identity in real time. It is done by simply asking your customer’s bank to confirm 
their age and identity using their online banking.  
 
Protect your customer’s privacy with no over-sharing of personal information, 
no document uploads, no live selfies and most importantly, no hassle.
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PRODUCT ATTRIBUTES

OneID® has developed its technology to offer a range of Age Verification products 
that provide you with real-time information about your customers to meet your needs.  
  
The OneID® Age Assure product allows your customer to confirm their age and 
identity, quickly, securely and with minimal friction whilst providing you with 
the confidence that they meet the age requirements for the purchase or service.

HOW OneID® AGE ASSURE WORKS

Confirm your customer meets your minimum age requirements in a simple, secure 
and fast way.   
 
OneID® facilitates the capture of the required details of your customer (the data 
subject) and authenticates them in real time.
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The data is sent from your customer’s bank to you via OneID® with the customer’s 
consent. Only the customer can agree to this as they are the only one who can log in to 
their account. All bank data, including identity details are secured by the bank using some 
of the strongest security available.
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OneID® AGE ASSURE BENEFITS

Age Assure works in real time, providing verification that an individual meets 
a minimum, or specific, age requirement within seconds

Age Assure also confirms your customer’s identity, address, and 
contact information

100% digital, with no need for document uploads or live selfies

Age Assure allows your business to be sure the customer is who they say they 
are and of a specific age before they buy an age restricted product or service

Our simple age verification process protects your customer’s privacy, whilst 
delivering compliant age checks
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EXAMPLE INDUSTRIES

OneID® Age Verification solutions can be applied to a variety of industries to meet 
different requirements in the same secure way.  
  
Compliance doesn’t have to be a headache, fully certified against the UK Digital 
Identity & Attributes Framework, protecting your business, whatever the industry. 

ECOMMERCE & RETAIL E-CIGARETTES  ALCOHOL SALES 

Increase customer 
satisfaction by 

reducing friction during 
onboarding

Protect minors and comply 
with UK Law and Legislation 

Protect minors and comply 
with UK Law and Legislation 
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OneID®’s Age Verification products are ideal if verifying your customer’s age and 
identity are an important part of your business. OneID® is a 100% digital 
process, delivering compliant age checks in seconds while protecting your 
customer’s privacy

Increase Conversion – Our low friction user experience makes KYC easy for your 
customers, increasing trust and strengthening your brand. Many of our clients show an 
improvement in conversion in their digital channels

GDPR Compliant – Data is only ever shared with customer consent. You can protect 
your customers’ privacy with no over-sharing of data, no document uploads, or live 
selfies and most importantly no hassle
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KNIVES AND BLADED ARTICLES HOME IMPROVEMENT & 
DIY

KITCHENWARE & DINING

Know who you are 
dealing with and meet 
your compliance needs

Sell online whilst complying 
with UK Law and Legislation 

Sell more online whilst 
complying with changing 

laws and regulations 

REASONS TO CHOOSE OneID® 
AGE ASSURE

Easy Integration – Get going with OneID® in a few hours with direct integration into 
your website, application, or service. The OpenID Connect Interface makes it easy to 
connect our APIs into your system

Government Certified/ACCS Certified – Certified to UK Government and industry 
standards. Fully certified against the UK Digital Identity & Attributes Framework, 
protecting your business, whatever the industry

Secure – Best in class, bank-grade security is utilised to protect your customers and 
your business when using OneID®. OneID® provides you certainty about who you are 
dealing with via secure customer authentication


